
All prices in our linesheets and on our website are listed in CAD dollars. Authorized

retailers will receive 50% off the Suggested Retail Price,. Prices are subject to change

without notice. We will cover 100% of the shipping costs for any orders over $350. We

cover the cost of postal insurance for all shipments. 

The Buyer/Stockist agrees to assume sole responsibility of collecting, reporting and

remitting all taxes to the correct tax authority for all business transactions, sales

or revenue stemming from the sales of the Wholesaler's products.

All The Vibrant Elephant products have a manufacturer’s suggested retail price (MSRP).

Products or goods purchased from The Vibrant Elephant shall be sold at the

manufacturer’s suggested retail price (MSRP) unless otherwise agreed upon in writing by

the Wholesaler. The Buyer/Stockist may not charge less than the suggested retail price.

If the Buyer/Stockist chooses to place the products or goods for sale at a discount,

the Buyer/Stockist cannot discount the products more than 25% below MSRP without

the prior approval of The Vibrant Elephant. Permission for special sale events beyond

the 25% discount must be requested in writing to The Vibrant Elephant.

WHOLESALE TERMS +
CONDITIONS

THEVIBRANTELEPHANT.COM / 613-323-3097

THEVIBRANTELEPHANT@GMAIL.COM

Wholesale orders may be placed via e-

mail at thevibrantelephant@gmail.com or

online at www.thevibrantelephant.com

using a wholesale discount code.

regular orders from our available stock

(website), ship within 5 business days. Made

to order Stock ships in 10 business days.

All wholesale orders are required to

meet a total minimum of $150.00 CAD.

Initial minimum orders are $250.00 CAD. For

orders placed during high seasons

(Christmas), we require a minimum lead

time of 14 days to process and pack your

order. 

The Buyer/Stockist will receive an order

confirmation via e-mail before any

product is shipped. 

PRICING

SALES TAX

SUGGESTED RETAIL PRICE

By receiving the confirmation email,

the Buyer/Stockist agrees to receive

the purchase order as quoted. 

The buyer has 48 hours from the time

the confirmation email is received to

contact The Vibrant Elephant

regarding cancelling or adjusting the

purchase order. 

All new accounts will be charged at

the time of order and must be paid in

full by Visa, Mastercard, Paypal or

INTERAC e-Transfer (within Canada). 

Payment times are based on history

and relationship and is subject to

negotiation once a reasonable

payment history has been established.



No products or goods purchased from or produced by The Vibrant Elephant shall be

resold by or through any on-line auction or online store (including but not limited

to eBay, Amazon or Kijiji) without the express, written authority of The Vibrant

Elephant. If the Buyer/Stockist resells via third-party, the relationship between

Buyer/Stockist & Seller will be terminated.

The Vibrant Elephant will provide images to be used for your print and online

presence. Should you require any additional images, please contact us. We would

prefer that all images of our products online are a good reflection of our brand.

Shipping is not included in the cost of goods. We use a service that finds us the best

rates among shipping providers and select the provider offering the lowest rate

unless the Buyer/Stockist specifies/requests another mode of shipping - additional

charges may apply. The Buyer/Stockist is responsible for all shipping charges. Please

allow at least 10-14 business days from the time of your order for completion of

items. Larger orders may require more time; please contact us at

thevibrantelephant@gmail.com for information about availability.

We currently do not offer wholesale internationally.

The Buyer/Stockist must make any claims of defects, including but not limited to

those related to shortages, quality, or specification, within the first 5 days after

the receipt of merchandise. It is the responsibility of the Buyer/Stockist to inspect

upon receipt that all merchandise delivered matches the order. 

SHORTAGES: In the event of a product shortage, The Vibrant Elephant will give the

Buyer/Stockist the option to either have the missing product shipped to them at once

or to have the amount of the product credited to their account. Please

contact thevibrantelephant@gmail.com regarding shortages. 

DAMAGED ITEMS: In the event of damaged products, the Buyer/Stockist is to take a

picture of the product and e-mail it to Ashley Backstrom at

thevibrantelephant@gmail.com. The Buyer/Stockist is to send the products back to

The Vibrant Elephant and, once the product is received, credit will be issued including

any shipping charges incurred as a result of the return. All credit will be applied to

future orders unless otherwise specified.

RETURNS: Only granted in the event of damaged or defective goods. For any goods

returned as ‘unsuitable’ there is a re-stocking fee of 15% plus shipping chargeable to

the Buyer/Stockist. All credit will be applied to future orders.

E-COMMERCE

PRODUCT IMAGES

SHIPPING + HANDLING

INTERNATIONAL ORDERS

NOTICE OF DEFECTS/RETURNS



The Buyer/Stockist must notify the Seller in writing of all claims for damages

resulting from late delivery or any other defect that is known to the

Buyer/Stockist at the time merchandise is accepted. The Buyer/Stockist hereby

waives any claim for damages resulting from any defect the Buyer/Stockist is aware

of, including late delivery, at the time the merchandise is accepted.

The Buyer/Stockist agrees that The Vibrant Elephant makes no warranty, express or

implied, as to the merchantability of The Vibrant Elephant  products. The

Buyer/Stockist also agrees that The Vibrant Elephant  is not liable for any misuse

or misrepresentations of the goods by the Buyer/Stockist.

If any provisions or sections of this agreement shall be deemed unlawful, void or for

any reason unenforceable, then that provision or section shall be deemed severed

from these terms and conditions and shall not affect the validity and

enforceability of any remaining provisions.

ACCEPTANCE OF GOODS WITH KNOWN DEFECTS

MISREPRESENTATIONS

SEVERABILITY

We look forward toWe look forward toWe look forward to

working togetherworking togetherworking together


